Secondary
Suite
Program

Councillor Paul McDonell, Melanie Walkus, Velma Pallen, Verna Adamson, Gulshan Megji,
Ken Tunnicliffe, Dr. Carol Matusicky, Larry Smith, Georgette Leduc and Mayor Derek Corrigan.
LEFT TO RIGHT:

Introducing your 2013 Burnaby Local Heroes!
At its November 4, 2013 meeting, Burnaby City Council honoured eight Burnaby community
members as our 2013 Local Heroes. They were recognized for their significant accomplishments and the positive impacts they have made on the city and citizens of Burnaby. For more
information on the Local Hero program, and on the 2013 winners, visit www.burnaby.ca/
local-heroes

After-school programs hosted by Burnaby Parks, Recreation
and Cultural Services are available at most Burnaby schools.
Be Active and register for art, science, cooking, games and
sports programs right in your own school! Homeschoolers are
always welcome to join in the fun! To find out what programs
are available, look in your local area newsletter or online at
www.burnaby.ca/afterschoolprograms
Drawing & Cartooning at a Burnaby School

Dog Licence Fees for 2014

$62.40
$36.40*

5 Shop securely – If online,
ensure the site is secure (look
for the 'lock' icon or green
highlighted URL). In person,
use chip and PIN devices only.

Owner’s Name
Address
Postal Code
Alternate Telephone

Dog’s Name
Breed

Colour(s)
male (unaltered)

spayed female

female (unaltered)

IF YOUR DOG IS LOST: Do we have your consent to give your name and phone number to the finder?

Please mail this form, along with a cheque payable to City of Burnaby, to: Licence Office
4949 Canada Way, Burnaby, BC, V5G 1M2

2

Yes

No

To learn more about Burnaby's
Secondary Suite Program please
visit www. burnaby.ca/secondarysuites or telephone 604-2947400.

10 Tips for preventing fraud
and identity theft

4 Consider what you carry Remove cards or documents
from your wallet that you
don’t use regularly, especially
your Social Insurance Number
(SIN) card or birth certificate.

Burnaby Dog Licence Form

All property owners that have an
existing secondary suite, which
qualifies for City approval, now
have the opportunity to obtain a
Building Permit to create a legally
permitted and safe suite. All new
Building Permits for the construction or renovation of any single
family dwelling may now also
include, as part of its application,
provision for a legal secondary
suite. Permit application will be
reviewed to ensure compliance
with all BC Building Code safety
requirements. The City would
also encourage the addition of
“suite ready” provisions in all new
single-family home construction
to ensure the future development of a secondary suite meets
these safety requirements and the
provisions of the Burnaby Zoning
Bylaw.

Don’t Have an Identity Crisis:

3 Protect your mail – Make
sure your mailbox is secured;
pick-up sensitive documents
in-person; follow up on bills or
statements that don’t arrive.

$52.00
$26.00*

Please be a responsible dog owner by leashing your pet and picking up after it when in public.

neutered male

to assist property owners with
the Building Permit process.

2 Lock it down – If you use a
computer, laptop or mobile
device, both privacy and security depends on use of strong
passwords and encryption.

*Copy of certificate required.
Contact the Licence Office at 604-294-7320 for more information.

Sex

protect affordable housing options;

1 Secure your devices – Make
sure your operating system,
software, browsers, anti-virus
and firewalls are installed and
updated.

Burnaby's Animal Control Bylaw requires that dog owners purchase
a licence for their dogs. There is a limit of two dogs per household.
New Dog Licences may be purchased by using the clip out form below.
You may also purchase a licence at Burnaby City Hall, the Burnaby
Animal Shelter (SPCA) at 3202 Norland Avenue, or at any participating
Burnaby Veterinary Clinic.

Home Telephone

The development of the secondary suites program is supported in
Burnaby’s Official Community Plan
and was developed to meet the
following objectives:
increase safety standards for
homeowners and tenants;

ensure that neighbourhood
and civic impacts are minimized; and

B Active!
After-School Programs

Dog Licence Fees
Before 2014 March 01
- Each dog
- Each spayed/neutered dog
On or After 2014 March 01
- Each dog
- Each spayed/neutered dog

On January 27, 2014 Council adopted amendments to the Burnaby
Zoning Bylaw to begin the implementation of the City’s Secondary
Suite Program. Through the public
consultation process completed in
2013, Burnaby citizens supported
a program to manage the legalization of all existing secondary suites
in single family homes and to allow
for the development of suites in
existing and new single family
residences.

6 Don’t dump data - Shred
personal documents that you
no longer need and delete
personal information before
discarding or selling a digital
device (although deleting
doesn’t always wipe data
completely—do your research,
additional steps may be required).
7 Take care with credit – Be
cautious when providing

about
taxes

Re-Imagining the
Lougheed Town
Centre Core Area

credit card information,
review statements and cut up
unused or expired cards.
8 Spot the scam - Do not reply
to email messages, click links
or open attachments from
companies or others asking
for your personal information.

On 2014 January 13,
Burnaby City Council
endorsed preliminary
concepts and a vision
for the redevelopment
of the properties in the
Lougheed Town Centre
Core Area (which is centred
around Lougheed Mall) as a
basis to seek your input.
Some of the preliminary
concepts include: a variety of
housing options and shopping
experiences, new public plazas
and open spaces, improved

walking and cycling
connections, restoring
a creek, and improving
amenities in the Town
Centre.
To learn more about
the preliminary
concepts and vision,
and to share your
ideas and input,
please visit the
City’s website at:
www.burnaby.
ca/Lougheed

Velodrome “Grind” Trail on
Burnaby Mountain –
One of Burnaby’s hidden gems!
Workout in your own backyard! The
Velodrome Trail is a 1,400 metre
route that begins from the gravel
parking lot at the Doug Drummond
trailhead located just north of the
Harry Jerome Sports Centre on the
north side of Barnet Highway.
Hikers will experience natural
forests through the gradual (average grade 20%), 240 vertical metre
elevation climb. From the hillside
base are 500 timber stairs that
wind up the steep slope to the
Pandora Trail. The trail continues
until it enters the open meadow
below Horizons Restaurant. There,
discover the outstanding towering

Kamui Mintara totems. This is the
highest point of the route and you'll
be rewarded with the breathtaking
views of Burrard Inlet and Indian
Arm. Trailhead signs are located at
each end of the trail and contain a
topographic trail map, detailed trail
information and trail safety tips.
You can return down to the car park
on the same route, which takes
about 25 minutes (depending on
your pace), or enjoy a longer 9.4 km
loop that uses the Trans Canada Trail,
Cougar Creek Trail, Barnet Trail and
Mountain Air Trail. For more information telephone 604-294-7450 or
visit www.burnaby.ca

9 Be firm on the phone - Don’t
give personal information to
anyone who phones unless
you can confirm they are from
a legitimate company.
10 Be cautious – Whenever you
are asked for your personal
information, ask how it will be
used, why it is needed, who
will be sharing it and how it
will be protected. When in
doubt, don’t give it out. *
If you suspect you have been
defrauded, call the police at
9-1-1 immediately. In addition,
call the Better Business Bureau if
the fraud was a consumer scam
(604-682-2711 in the Lower
Mainland). If you have been
defrauded in an investment
scheme, call the British Columbia
Securities Commission at 1-800373-6393. Telemarketing and
charity frauds should be reported
to the Canadian Anti-Fraud Centre at 1-888-495-8501. For more
information on how to keep you
and your family safe visit www.
burnaby.ca/public-safety.
*Source: Office of the Privacy Commissioner
of Canada, www.priv.gc.ca

The City of Burnaby is
committed to social,
environmental and financial
sustainability. Planned
preventative maintenance of our
water and sewer infrastructure
ensures the quality of
environmental and human
health, and allows infrastructure
issues to be addressed in a
timely and financially prudent
manner. To make sure Burnaby
will continue to provide
sustainable utility services and
infrastructure, several important
projects are under way.

Water Main Replacement
The City is committed to the ongoing replacement of aging water
mains that are at the end of their useful life. Through the annual
replacement program, the City has made good progress in replacing
these aging pipes.
Combined Sewer System Replacement
The combined sewer system that was built in northwest and
southeast Burnaby areas in the 1950s conveys both drainage and
sewage in the same pipe. The City initiated the combined sewer
separation program 14 years ago with the goal of installing separate
storm and sewer pipes that will reduce the likelihood of combined
sewer overflows during periods of heavy rainfall. Given the complex
nature and high value of the replacement work, it is estimated that
it will take a further 25 to 30 years to complete the combined sewer
replacement program.
New Sewer Pump Stations
Sewer pump stations are another key component of Burnaby’s sewer
collection system. Aging sewer pumping stations will continue to be
upgraded to replace aging equipment and to meet growth-related
demands, with current focus in the Central Valley area of Burnaby.

2014 Water and Sewer Rates
Burnaby City Council approved a 5.5% increase
in sanitary sewer rates and a 5.5% increase in
water rates for 2014. The new rates will allow
the City to: maintain water quality; replace
aging water pipes; provide for sewer separation
and maintenance; meet increasing demand for
services; and address increasing regional costs.

How Do I Pay?
Use online banking or telephone banking
services. Help us be ‘green’ by paying, receiving
your statements, and claiming your Home Owner
Grant online!

The 2014 annual charge for a single family
residence is:

In person or through the letterbox at City Hall
(4949 Canada Way)

SINGLE
FAMILY
RESIDENCE

IF PAID BY
MARCH 17

IF PAID
AFTER
MARCH 17

SEWER

$512.75

$539.74

WATER

$544.87

$573.55

The 2014 Utility Charges and Garbage Disposal
fees bill will be mailed at the beginning of
February. To be eligible for the 5% discount, the
utility charges and the garbage disposal fees
must be paid by the due date whether or not
a bill is received. If you have not received your
2014 bill by February 17, phone the Tax Office at
604-294-7350. Payments received AFTER March
17 will not be eligible for the discount. Unpaid
charges are added to 2014 taxes and will be
subject to the same penalties as property taxes.
Property taxes will be due July 3, 2014.

At your financial institution (bank or credit union)
By mail to: Burnaby Tax Office, PO Box 6200,
Vancouver Station Main, V6B 4B5

For further information contact the Tax Office at
604-294- 7350, by email at tax@burnaby.ca, or
visit www.burnaby.ca .
2014 Residential Garbage Toter Disposal Fees
TOTER

SIZE
(LITRE)

FEE

SMALL

120

DEFAULT

180

$75

MEDIUM

240

$205

LARGE

360

$385

$25

If you would like to change the size of your toter,
you can do so by contacting the Engineering
Department at 604-294-7460 or by e-mailing
engineering@burnaby.ca . A $50 service fee will
be charged for toter exchanges.

New Eco-Centre and Works Yard
Since fall 2013, Burnaby’s new Eco-Centre – the region’s first (located at 4855 Still Creek Drive) – has been
ensuring Burnaby residents can easily and safely recycle more materials than ever before (including
paint, motor oil, batteries, pesticides, Styrofoam and antifreeze), helping the City to achieve its ambitious
waste-reduction targets.
The view from the top is well
worth the 500 stair climb!

Spring/Summer 2014 Leisure
Guide - Available March 11!
Pick up your Leisure Guide at any Burnaby recreation centre or
cultural facility, or visit our website at www.burnaby.ca/active
to view it online. The Leisure Guide contains hundreds of
classes and activities taking place from March to September.
This spring and summer, get out there and be active!

Scheduled for completion late this summer is a new City works yard across the street (at 4840 Still Creek
Drive). Beyond fulfilling growing Parks and Engineering operational requirements, the new yard will
efficiently consolidate the City’s solid waste, green waste, recycling and landscaping services, further
demonstrating Burnaby’s commitment to sustainability and environmental excellence.
It will feature LEED-silver-level design elements, including a green roof, a truck-wash facility that reclaims
water for reuse, surface water runoff detention ponds and bio-swales, enhancement of the riparian areas
of adjacent Still Creek and the Beta Avenue tributary (with the removal of invasive species and increased
planting density of native plant species), an extension of the nature trail along the north bank of Still
Creek, and a small pedestrian bridge spanning the Beta Avenue tributary that connects to the current
trail termination point.
For more information telephone 604-294-7972 or visit www.burnaby.ca/sanitationandrecycling .
“We have used gaming funds for this redevelopment,” says Mayor Derek Corrigan, “ensuring these
exceptional new facilities that will reduce costs, increase efficiency and enhance our environment will be built
with no additional taxes from residents and businesses.”
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