Here in Burnaby, surrounded by waterways and with mild, wet
winters, it’s easy to forget that water is a precious and limited resource.
Residents can preserve this valuable resource by purchasing the City’s
indoor and outdoor Water Conservation and Let It Grow Naturally Kits.
City rain barrels can also be purchased from our Eco-Centre to collect
rain water that can be used for your garden and planters.

Emergency

Preparedness Week
May 3-9, 2015

Visit www.burnaby.ca under water conservation tools to learn more
about how you can preserve our water supply, conserve energy and
help reduce personal utility costs.

Let It Grow Naturally Kit

Be Prepared, Not Scared:
23 Steps to Emergency
Preparedness
Step 1. Get a large portable
container with a lid to use as an
emergency kit.
Step 2. Include at least a threeday supply of water for every
family member and pet to be
used for drinking, food prep and
hygiene.
Step 3. Include at least a threeday supply of food for each
family member. Include several
varieties of packaged foods,
canned meats and stews,
canned vegetables and fruit,
and evaporated or dried milk.
Include a manual can opener.
Step 4. Arrange an out-of-area
phone contact person and keep
copies of emergency phone
numbers with or near each
telephone.
Step 5. Add food items and
supplies for pets to your kit
including bedding, water and
food dishes, leash, medications,
food, and water.
Step 6. Get a portable radio
and extra batteries for your
emergency kit. Consider hand
crank radios.
Step 7. Learn about the
hazards in your community
and in your home. Are you
vulnerable to landslides, flooding,
interface fires or other threats
such as hazardous material
spills, train derailments, or
other transportation accidents?
Secure appliances and heavy
furniture and move beds away
from overhead objects like heavy
mirrors and windows.
Step 8. Prepare a first-aid kit
appropriate to your level of first
aid training. Include prescription
medications, eyeglasses,
bandages, sterile gauze pads,
tape, scissors, tweezers, antibiotic
ointment, hydrogen peroxide
and pain pills.
Step 9. Assign specific safety

tasks to family members such as
turning off electricity, collecting
the emergency container,
locating family members,
assisting people with disabilities
or special health needs, and
looking after pets.
Step 10. Identify safe places in
your home, on your property and
in your neighbourhood. Plan and
practice evacuation drills using
different escape routes. Know
that your community may set up
a reception centre for evacuees
during an emergency. Officials
will announce locations via radio,
television, website notices (www.
burnaby.ca) or Facebook (www.
facebook.com/cityofburnaby)
and Twitter (@cityofburnaby).
Step 11. Identify a
family meeting place or
neighbourhood safe assembly
area. It should be away from
home, but within walking
distance, in an open area, away
from buildings, power lines, and
trees, like a sports field or park.
Step 12. Add a flashlight,
batteries, candles and
waterproof matches to your kit.
Consider a hand crank flashlight,
unscented, 3-wick pillar candles
and a barbeque lighter.
Step 13. Add dried soups and
comfort food items, such as
nut butters, unsalted crackers,
low sugar biscuits or cookies.
Don’t forget the plastic or paper
dishes and cups and some
cutlery.

See Something, Say Something
Metro Vancouver Transit Police (MVTP) is committed to keeping passengers safe while on transit - but there
are lots of things you can do to help. Here are some useful tips to help you, and your belongings, stay safe
while on the go:
• Plan your route to avoid missed connections and long waits  
• Use the Designated Waiting Areas available on all Skytrain platforms
• Make sure you are aware of the safety features throughout the transit system
• Be alert in your surroundings and aware of the people around you
• Keep your belongings close at all times
• Don’t let strangers use your cell phone

Price: $10 each (includes GST)

The multi-lingual See Something, Say Something campaign encourages everyone that rides transit (bus
and train) to tell Transit Police about crime and disorder when we see it. To reach Transit Police you can:
• Call 604-515-8300
• Text 87.77.77
• In an emergency or if in doubt call 911            

Purchase the kits at Burnaby City Hall
4949 Canada Way, 4th Floor Engineering
Cash or debit only

If you don't have a phone or can't remember the number to call pick up the information phone at any
station and ask to be transferred to the MVTP dispatch.
For more information about maximizing your safety on transit, visit www.transitpolice.bc.ca to learn
about the MVTP app for iPhone and Android or sign up for the newsletter and follow MVTP on
Twitter at @transitpolice.

including durable warm clothing,
heavy work gloves and sturdy
shoes.
Step 17. Enroll a family member
in a first-aid course.

Let It Grow
Naturally Kit

Step 18. Assemble important
documents. Photocopy wills,
citizenship papers, insurance
papers, medical records, credit
card numbers, inventory of
possessions and identification
such as passports. Store in a
resealable plastic bag and keep
with your emergency plan in your
emergency kit. Store originals in
a fireproof/ waterproof container
that will be accessible if your
home is damaged.
Step 19. Add some personal
hygiene items. Toilet paper,
handi-wipes, soap, detergent,
toothbrush, toothpaste, comb,
sanitary supplies, etc.
Step 20. Use a large bucket
with a tight-fitting lid as a toilet,
and put it with your emergency
kit. Store emergency tools like
an axe, folding shovel, crowbar,
hammer, saw and rope in it.

Step 23. Meet with neighbours
to discuss emergency
preparations and the possibility
of sharing items such as
generators.

Step 14. Check your insurance
policies and record your
possessions. Photocopy your
insurance documents, put in a
resealable plastic bag and keep
with your emergency plan in your With your emergency kit
assembled and your emergency
kit.
plan in place, rotate and replace
Step 15. Stock your kit with both items as they expire. And most
large and medium-sized plastic
importantly – practice your plan
garbage bags. Large heavy-duty and update it as your family’s
bags can be used as ponchos,
needs change.
ground covers, tarps or blankets.
Visit www.burnaby.ca/
Step 16. Add a change of
getprepared for more
clothing for each family member information.

Regular park goers at Deer Lake and Fraser Foreshore, Big Bend, will notice
some new, large structures in the fields… three new barn owl boxes!
Barn owls are buff-coloured, elusive, medium-sized owls, and have
a distinctive heart-shaped facial disk. They like to nest in cavities of
old, large trees and hunt in open grass fields. In recent years, barn
owls have been in decline due to loss of habitat and increased human
disturbances, and are now a threatened species in western Canada.
The environment team at the City of Burnaby has been busy setting up
nesting boxes in Deer Lake Park and Fraser Foreshore to provide new
habitat for barn owls in the area.
Barn owls are extremely cautious of people and it is important for
people and dogs to stay away from the boxes. This is particularly
important when owlets are present; the departure of the parents
means certain death for the young. Please Do Your Part - remain on
the main trail and observe owl activity from afar.

• Garden Bandit weeding tool
• Ergo Weeder
• Brochure on producing a
successful pesticide free yard
• Wild Rose seeds
• Recyclable fabric bag

Let us know if you see any owl activity at or near the new nesting boxes.
If you're taking a photo, tag #BBYParks!
For more information email invasivespecies@burnaby.ca or call 604294-7450.

Water Conservation Kits
Are you prepared?

Price: $10 each (includes GST)

Purchase the kits at Burnaby City Hall 4949 Canada Way, 4th Floor Engineering
cash or debit only

Indoor Water
Conservation Kit

• Earth Massage shower head
• Dual setting touch ﬂow kitchen aerator
• Faucet sink aerators, package of leak
detection dye tables
• Shower coach
• Roll of Teﬂon tape
• Reusable freezer bag

Step 21. Add sleeping bags or
blankets (foil blankets take up
less space) and consider adding
plastic emergency ponchos.
Step 22. Add a pocket knife, a
whistle and spare set of house
and car keys and items such as
books, toys, cards and a family
photo album.

Barn Owls Nest Boxes – New
additions to Deer Lake Park and
Fraser Foreshore, Big Bend

Outdoor Water
Conservation Kit
• Heavy duty gun with 7 pattern
spray head
• Mechanical water timer
• 6 Hose washers
• Screw clamp hose mender
• Reusable freezer bag

About Taxes
2015 Property Tax Notices
Tax statements will be mailed at
the beginning of June 2015 and
are due by July 3, 2015. A 5%
penalty will be added to current
unpaid taxes and the unclaimed
Home Owner Grant amount, at
end-of-day July 3.
Burnaby City Hall is experiencing
increasing parking congestion.
To avoid long waits in the
parking lot and line-ups at
the tax office at City Hall, you
can save time by paying your
property taxes and claiming
your Home Owner Grant online.
How to pay your property
taxes online:
• Go to your online banking
website and log in
• Click on ‘Payments’ and add a
payee
- Search by Payee Name:
Burnaby
- Select from available options:
Burnaby Property Taxes,
Utilities and Garbage Fees
- Enter your account number:
this is your roll number
located in the top left corner
of your tax statement – do
not include dashes or spaces
- Click ‘submit’ or enter
• Go to Pay Bills
- Select Burnaby Property
Taxes, Utilities and
Garbage Fees

- Enter the amount due and
the date you want the
payment to be withdrawn
from your account (for
example July 2, 2015).
Payment must be received
in the tax office by July 3 to
avoid penalties
- Click ‘Pay Bills’
- Click ‘Confirm’ if the
payment amount and date is
correct
- Your confirmation number
will appear, print this
confirmation or record it on
your statement and keep for
your records. Note that if you
do not have a confirmation
number your payment was
not successful and will not be
processed.
- The payment will be
withdrawn from your account
on the date you requested
and electronically submitted
to City of Burnaby Property
Taxes, Utilities and Garbage
Fees.
How to claim your Home
Owner Grant (HOG) online:
• Go to www.burnaby.ca/hog
- Enter your 12-digit Roll
Number (located in the top
left corner of your tax
statement) and 4-digit
Access Code
- Fill out your Home Owner
Grant application online

- Click ‘Claim Grant’
- Click ‘Print’ to print a copy
or write down the 6-digit
Confirmation Number for your
records. Note, if you have not
received a confirmation
number, your Home Owner
Grant has not been processed.
You will need to repeat the
above steps. If you are unsure,
please contact the City of
Burnaby Tax Office at
604-294-7350
If you do not have access to our
online HOG application you can
deposit your completed HOG
application in the City Hall 24
hour letterboxes or mail to:
City of Burnaby,
4949 Canada Way
Burnaby BC V5G 1M2
Applications must arrive in
the tax department by July 3,
otherwise a late penalty will
be applied.

Changes to paying your taxes
and claiming your Home
Owner Grant at your bank or
financial institution.
Please be advised that your
financial institution may not
accept your Home Owner Grant
at time of payment. The banks
and credit unions are designed
to quickly and efficiently accept
and transfer your payment to
the City. However, Canadian
financial institutions have been
reducing the amount of paper
they accept and transfer to
billers over the last few years,
moving towards automated
operations. While the bank
will accept and expedite your
payment to the City, it is each
home owner’s responsibility
to submit a qualifying Home
Owner Grant when applicable
either online or to the City’s
Tax Office.

Receive your Property Tax
Statement and the Utility
Charge and Garbage Disposal
These methods help to avoid
Fee Statement online:
• Register at www.Epost.ca
processing delays and line ups
• The email address you use to
that can occur at City Hall. To
register must be the one where
receive a credit for the Home
you want to receive notification
Owner Grant amount, an
that your electronic statement
application must be completed
is available
and submitted each year. Home
• You should receive your
Owner Grants can be claimed
bills/statements to your epost
even without making a payment.
account around the same time

that they would arrive in your
physical mailbox
You will receive an email from
Epost to notify you when you
have Epost mail.
Property Tax Deferment
Property Tax Deferment is a
low-interest loan program that
assists qualifying homeowners
in British Columbia in paying the
annual property taxes on their
principal residences.
Tax Deferment is available for:
• Property owners who are 55
years or older, a surviving
spouse or a person with
disabilities as defined by
regulation.
• Property owners who financially
support one or more dependent
children.
To apply for any of the above
deferment programs, you can
pick up an application form
from the Burnaby Tax Office or
download and print a form from
www.sbr.gov.bc.ca.
For further information contact
the Tax Office by telephone
at 604-294-7350, by email at
tax@burnaby.ca, or visit www.
burnaby.ca.

