IMPORTANT NOTICE TO ALL PROPERTY
OWNERS WITH A SECONDARY SUITE

COMING IN 2017

‘Supplementary Utility Charges and Garbage
Disposal Fees’ under the Secondary Suites Program
In an effort to maintain equity for all property owners in the City,
advance notices of utility billing will be issued to all owners of
property with an identified secondary suite.
In 2014, City Council adopted a comprehensive program to
permit secondary suites in single-family homes. Since then,
the City has issued over 700 permits for the construction of
secondary suites in either new or existing single-family homes.
Through this program all property owners with a secondary
suite are subject to ‘Supplementary Utility Charges and Garbage
Disposal Fees’ to cover the additional cost of providing increased
water, sewer, garbage, and recycling services for suites. This
supplementary fee is calculated on an annual basis and is
established using:
• 50% of the single-family dwelling charge for water and sewer
services; and,
• the medium (240 L) garbage container rate.
The current fees for 2016 are $583.43 for water and sewer
services, and $205 for the equivalent of a 240L container.
FOR MORE INFORMATION
If you have questions or would like more information
about the Secondary Suites Program, please contact
the Planning and Building Department:
WEBSITE: www.burnaby.ca/secondarysuites
EMAIL: secondarysuites@burnaby.ca
PHONE: 604-294-7336
FAX: 604-570-3680
MAIL: City of Burnaby

		 Planning and Building Department
		 (Secondary Suites)
4949 Canada Way
		 Burnaby, BC V5G 1M2

Do You 72?

ADVANCE NOTICE OF UTILITY BILLING
The City has a comprehensive ‘Secondary
Suites Inventory’ established for billing
processes. All properties that have been
identified in this inventory which have not
been previously billed for the additional
utility and garbage services will be mailed
a special Advance Notice of Utility
Billing Package in summer 2016. This
package will include:
• the ‘Supplementary Utility Charges and
Garbage Disposal Fees’ information;
• additional information on the
Secondary Suites Program; and,
• instructions for how property owners
can update the City’s records should the
property NOT include a secondary suite.
This will include arranging for a City
inspection of the property.
Following this advance notice of utility
billing, all properties with an identified
secondary suite will receive their
standard utility billing notices, including
the ‘Supplementary Utility Charges and
Garbage Disposal Fees’, from the Burnaby
Finance Department in February 2017.
The total ‘Utility Charges and Garbage
Disposal Fees’ will be due and payable in
2017.
BURNABY SECONDARY SUITES
INVENTORY
The Burnaby Secondary Suite Inventory
is a comprehensive list of single-family
properties identified with a secondary
suite in the City.
Please contact us should you wish
to confirm that a property is on the
inventory.

The Shake Zone

May 1-7 is Emergency Preparedness week. This
nationally recognized event highlights the need for all
Canadians to get prepared for an emergency.
On Sunday, May 8th, join the City’s Emergency
Management Office and the Insurance Bureau of
Canada at Metropolis at Metrotown to visit the
Shake Zone, a mobile earthquake simulator. You will
experience the powerful shaking of a real earthquake
and learn about how to prepare for all types of
emergencies. There is a 30% chance a damaging
earthquake could happen in the next 50 years. It's not a
matter of IF an earthquake will happen, but WHEN.
So we have a question – Do You 72? Do you have a
72 hours supply of food, water and other items for
yourself, your family and your pets? Do you have a
plan for what you will do during the first 72 hours after
an emergency? Now is the time to get prepared for a

About
Taxes
Your 2016 Property Tax Notice
Tax statements will be mailed at the beginning of June
2016. The tax due date is July 5, 2016. A 5% penalty
will be added at end-of-day July 5 to current unpaid
taxes, and on the Home Owner Grant amount, if not
claimed by July 5.
Parking at Burnaby City Hall is limited. To avoid long
waits in the parking lot and line-ups at the tax office,
please pay your property taxes and claim your
Home Owner Grant online.
Pay Online or by Phone
You must be a member of a bank or credit union that
offers these services. Please use your roll number on
your bills to set up the City of Burnaby as a payee. Call
your branch for details.
Home Owner Grant (HOG)
There are two options for claiming your Home Owner
Grant:
1. Use the online Web HOG form at www.burnaby.ca/
hog. The online Web HOG is available from mid-May
until December 31st each year.
2. Use the paper HOG form on the front of your
property tax statement and mail to City of Burnaby
at 4949 Canada Way, Burnaby BC V5G 1M2, or
drop your form in the letterboxes at the two main
entrances to City Hall.
Unclaimed HOGs constitute unpaid current taxes
and are subject to penalties. You may claim the HOG
without making a payment. Your HOG must be
claimed each and every year that you are eligible.
Changes to paying your Taxes and claiming your
HOG at your bank or credit union.
Your financial institution may not accept your HOG at
the time you pay your taxes. While the bank will accept
and transfer your tax payment to the City, it is each
home owner’s responsibility to submit a qualifying
HOG when applicable either online or directly to the
City’s Tax Office.
Low Income Grant Supplement
The low income grant supplement allows low income
seniors to supplement their HOG if it has been reduced
or eliminated due to increases in the assessed value
of their principal residence. Eligibility information is
available at www.burnaby.ca.
Property Tax Deferments
Some property assessments in Burnaby have increased
significantly in 2016. The Province of B.C. has a Property
Tax Deferment program. It is a low-interest loan
program that assists qualifying homeowners in British
Columbia in paying the annual property taxes on their
principal residences.
Tax Deferment is available for:
• Property owners who are 55 years or older, a
surviving spouse or a person with disabilities as
defined by regulation.
• Property owners who financially support one or
more dependent children.

power outage, earthquake or storm. Then you can say You
Do 72!
You can be ready to face any kind of emergency with three
easy steps: Know the Risks, Make a Plan, Get a Kit. Want to
learn more? Visit www.burnaby.ca/getprepared for more
information, helpful videos, and checklists.

To apply for any of the above deferment programs, you
can pick up an application form from the Burnaby Tax
Office or download and print a form from the Service
BC Centre website at www.sbr.gov.bc.ca. Completed
applications must be received by the Burnaby tax office
by the tax due date of July 5, 2016.
For further information contact the Tax Office by
telephone at 604-294-7350, by email at tax@
burnaby.ca, or visit www.burnaby.ca.

