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Phase 2 Public Consultation

Program Highlights

On 10 February 2020, Council endorsed the draft Targets, Big Moves, Policies, and Networks and authorized

staff to undertake the Phase 2 Pubic Consultation Program. The public consultation was anticipated to begin

in April of 2020, however it was put on hold due to the COVID-19 Pandemic and a new two-part consultation
program took place between June and November. A graduated approach and a variety of tools were used to
capture input and feedback from a broad cross-section of the community.

What Was Heard

/==, 583
(o

Survey responses collected
™\ 87%
VI§ON Of respondents support or
ZERO strongly support the Vision
' Zero target
O,
™\ 78%
* é@ Of respondents support or
a\ strongly support the Mode
‘ ' Split target
7\ 83%
” Of respondents support or
strongly support the Zero
‘ ' Emissions target
N 2,000+

( @_ ) Comments captured through

the survey.
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Outreach Activities

’-ﬂ-\ 36,000+

) Total reach through Social Media

(14 Facebook Posts and 14 Twitter Posts)

3,500+

Page visits to the City’s dedicated
web pages

(July 1, 2020- December 1, 2020)

67,000+

Online advertisements seen
by public

=
()

44,000+

Distribution of Burnaby Now

)

~
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~

(3 Print Advertisements)

f
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Stakeholder meetings hosted or
attended by staff virtually
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Highlights and Key Messages

OVERALL

B There was interest in the Plan from a wide range of stakeholder
groups and Burnaby residents. All age groups were well
represented in the survey responses, and staff spoke with a variety
of stakeholders, from government agencies and neighbouring cities
to business community to community groups and institutions.

TARGETS:

® Excitement: There is significant excitement being expressed over
the progressive, clear, and measurable nature of the draft Targets.

® Achievable: There have been many comments and questions on
whether the targets are achievable.

® Timeframes: A key question being raised is whether to include
a timeframe for the Vision Zero target; the Mode Shift and Zero
Emissions Targets have time frames associated with them but
Vision Zero does not.

B Measuring and Monitoring: There is a desire for public reporting
on measuring progress towards the targets over the long term. The
suggestion is that this would further encourage everyone to do
their part to achieve the targets.

BIG MOVES:

® Eagerness and Excitement: There is significant eagerness and
excitement being expressed on enhancing the walking and cycling
facilities in the City, as well as opportunities for enhanced transit
and more sustainable modes of transport.

® Timeframes: There has been discussion on the timeframes and
expectations of the Big Moves. In particular, for the walking and
cycling Big Moves, there is a desire to have these completed faster
than the 2050 and 2030 timeframes indicated in the draft proposal.
In addition, comments have been received on the timing of the
transit improvements, since this has not been specified in the draft.

® Cost: There have been a number of questions as to the funding and
costs associated with achieving the Big Moves.

® Lack of Clarity on Driving Big Move: The Driving Big Move is
generating comments because it is written as a target rather than
an actionable move.
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POLICIES:

Land Use, Public Realm, and Transportation: Overall, the Land Use,
Public Realm, and Transportation policies received a high level of
support. The trade-offs and emerging issues and opportunities in this
section are largely focused on implementation options for how we
achieve a high quality public realm.

Walking and Accessibility: Overall, the Walking and Accessibility
policies were well received. There is a heavy focus on putting
pedestrians first and ensuring comfortable and safe access within
neighbourhoods.

Cycling: Overall, the Cycling policies were well received. An over-
arching theme in the comments and discussions is the space
requirements for the cycling network, and the competition for space
within the road right-of-way with other modes.

Public Transit: Overall, the Public Transit policies received positive
feedback. A key conversation has been on achieving the funding
necessary to implement the new or enhanced transit services and
achieving the space required to operate an efficient transit system,
especially as funding is largely provided by TransLink, the Province and
the Federal Government.

Goods and Services Movement: Overall, the Goods and Services
Movement policies received limited feedback. The policies are centred
on the idea that goods and services movement is part of a healthy
economy and necessary for daily life, therefore access to City streets
and businesses is needed. Businesses are interested in efficiency and
access, while the public is concerned with impacts to neighbourhoods.

Driving: Overall, the Driving policies received generally positive
feedback. A key conversation has been about the space needs of each
mode and how to create mode shift to make it better for everyone.

NETWORKS:

The following is a summary of the themes emerging from the consultation:

Amendments: There have been a number of suggestions or
comments for amendments or edits to the draft Networks.

Clarity: There have been a few requests for additional information on
lane widths and the amount of required space for each mode within
the right-of-way to accompany the maps, particularly for the Driving
Network.

Additions: Other levels of government and agencies have been
working on their long-range plans. There are several new components
to these plans that could be referenced, acknowledged, or
incorporated into the Networks.
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Aboutthe Burnaby

Transportation Plan Update

The Burnaby Transportation Plan is the City’s guiding policy
document for transportation. It establishes the long-term vision
for moving people and goods in the City, while integrating and
achieving environmental, social, economic, and community
development goals.

The Plan update is needed because the existing Burnaby
Transportation Plan (1995 Plan) is more than 20 years old and
much has changed in the City within that time frame. Challenges
and changes related to growth, demographics, lifestyles, climate
change, transportation and housing affordability, health, space
constraints, economic development, the sharing economy,
technology, policy, public expectations, and limited funding
resources must be acknowledged and addressed.

The Plan update will better enable Burnaby to respond to

these changes, plan for the challenges ahead, and coordinate
investments to meet the City’s strategic transportation goals. It is
the opportunity to consider innovative approaches, think about the
“big picture”, and consider a broad range of possible solutions.

In addition, an updated Plan will continue to support the necessary
foundational components of transportation and civic functions
such as accessing property, connecting people to destinations,
ensuring public safety, and providing access for public services
(police, fire, ambulance, utilities, etc.). At its core, the renewed
Plan will provide transportation options and choices that support
land use, services, and the citizens of Burnaby.
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Process

The Burnaby Transportation Plan update began with the
adoption of the Burnaby Transportation Plan update report on
2017 July 10. The scope of the Plan update is to review and
renew the adopted 1995 Plan. This includes the creation of a
new vision, themes, goals, policies, networks, and actions to
guide the City’s transportation system into the future. The Plan
update is being undertaken in three phases:

Setting a Building the Developing
Direction Proposals the Plan
VISION, DRAFT TARGETS, DRAFT PLAN
THEMES BIG MOVES,
AND GOALS POLICIES AND NETWORKS

In Phase 1, Setting the Direction, we established aspirational Vision,
Themes and Goals for the Plan.

We have now completed Phase 2, “Building the Proposals”. This
document focuses on the outcome of the public consultation
program to assess support for the draft Targets, Big Moves, Policies,
and Networks for the new Plan.

2 | BURNABY TRANSPORTATION PLAN UPDATE PUBLIC CONSULTATION SUMMARY REPORT



About'the Phase 2

Public Consultation Program

What were we consulting on in Phase 27

Phase 2 of the Burnaby Transportation Plan is entitled “Building the Proposals”. The objective
of the Phase 2 Public Consultation Program was to receive input on the proposed draft
Targets, Big Moves, Policies and Networks and identify missing ideas and any changes required
to the proposals.

The tools used for the Phase 2 public consultation included:

PROCESS AWARENESS (INFORM)

o The intent was to use multiple platforms to provide information
® | ® about the Plan update process, the transportation system, how the
N’ : . . - ,
P '_ P public can get involved, and the vision for the future. This included:
® T ° ® Burnaby Transportation Plan Update Webpage
® ® Print and Digital Notices (newspapers and social media)

B Bus shelter advertisements

BROAD PUBLIC CONSULTATION (INFORM AND ENGAGE)

The intent was to continue to use communication platforms that
r‘ provide general information, as outlined above, as well as surveys:

® Discussion Guide ® \/ideos
k'). ® Info Sheets ® Social Media Posts

® Survey
TARGETED ENGAGEMENT (INFORM. ENGAGE. AND
INVOLVE)
The intent was to continue using the above communication platforms
while deepening the conversations into topic-specific or mode-
specific discussions that provide the opportunity to fully explore
issues and opportunities, consider solutions, and garner detailed
input. This included:

® Virtual Meetings and Workshops with internal and external
stakeholders

® Council and Committee Meetings

®m Other Materials (presentations, subscription list, videos, and
other media)

BURNABY TRANSPORTATION PLAN UPDATE PUBLIC CONSULTATION SUMMARY REPORT | 3



Phase 2.Public-Consultation

Program Outcomes

Despite not being able to connect with people in person due to the
Covid 19 pandemic restrictions, the overall number of people who
were engaged and interested in the Burnaby Transportation Plan was
encouraging. The variety of ways people could choose to be engaged
made it possible to connect with and receive input from a large
number of people.

The following section provides a summary of the outcomes from the
tools used for the Phase 2 Public Consultation Program:

Council and Committees
Webpage

Print and Digital Notices
Email and Phone Calls
Stakeholder Meetings
Survey

Other Materials

Council and Committees

The initial report to launch the Burnaby Transportation Plan update
was brought to the Planning and Development Committee on June
27,2017. Subsequent reports on the results of Phase 1 consultation
were brought to the PDC and Council in March 2018. Staff also
presented the draft Vision, Themes, and Goals to the Sustainable City
Advisory Committee on November 1, 2017. The Committee provided
input and feedback in a similar form to the stakeholder meetings.

In February 2020, Council endorsed the draft Targets, Big Moves,
Policies and Network proposals as a basis for beginning public
consultation on Phase 2. Subsequent reports in June 2020

and September 2020 outlined a change in approach for public
consultation as a result of the global Covid 19 pandemic restrictions,
and provided an interim report on the consultation over the summer.

All reports were sent to both the Environment Committee,
Social Planning Committee, and the Traffic Safety Committee for
information.
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Website

A dedicated webpage for the Burnaby Transportation
Plan update was launched in August 2017 to provide
the public with continued access to the most up-to-
date resources and information related to the Plan.
The web site was updated throughout the spring
and summer of 2020 to provide further resources
such as Information Sheets on Phase 2, a Discussion
Guide, mini-videos and a link to the survey.

™™\ 3100+

! Unique Visitors to the website

transportationplan

(July 16, 2020 — December 1, 2020)

614

Visits to the draft targets, big moves,
c policies, and networks info sheets

LAND USE, PUBLIC REALM £
AND TRANSPORTATION

‘The way we get around in the City and Region is closely linked to land use plans and the quality of our streets
and public realm. Many transportation challenges can be addressed through good land use planning. Much
Burnaby’s land use structure, for example, has on building I
can access their daily needs locally. The public realm refers to all publicly accessible space such as streets, bike
networks and sidewalks. The aim is to make these places pleasant and functional to support civic life. Burnaby.
has placed greater emphasis on creating a high quality public realm, ble, safe, and
convenient environment for walking, cycling and transit

wrang
ot pUBIC
e pest pUE

they ne
ost s

Draft Big Move:

Create and implement public realm and street standards for
all areas o the City.

Draft Policies

\ Themes, Goas.

Priortize actve transportation and
publc ansit

Increasethe integraton ofand use
transportation planning.

natve plants ot e baseofth scuptre.

Incorporate reen design and

infrastractur n th publc resim Walkingand Cycling Maps

‘Enable and support reative use
streat o promote & more vibrant pl

The Ciy publes Waling and Cycing maps.

Info Sheets
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CITY

SERVICES Burnaby Transportation Plan & < shareTnis
: Update
Garbage & Recycling
Public Safety i
Fire Department
Roads & Traffic
Bylaws, Violations &
Enforcement
Permits & Licences
Maps & Open Data
Planning
Building
Our cit's Transportation Plan is 25 years old! S0 much has changed since 19951 We
Policies, Projects & are working with the communiy to buid a new plan that responds to how we Iive today
Tnitiatives and how we viant to Ive n the future as the city grovis.
Rentals & Catering ‘Transportation is an essential part of everyday Iife. Decisions we make about
e ransportation affect how we build our cty, and how it works over the fong term. We
Property Taxes & Utilities  can buid the city ina way that meets our goals n a variety of areas, incuing social

L connection, safety and environmental sustainabilty.
The Bumaby Transportation Flan is & quick start action identified in Burnaby's Climate
Action Framework which moves us closer to achieving Big Move 4 Accelerated Mode
‘Shift and Big Move 5: Zero Emission Vehicles. Transiioning to carbon neutrality by

2050 wil require action across all sectors in Buraby — learn more about our plan fo
Geliver on our climate commitment by visiting buraby ca/cimateaction

(23 Was this page helpful? Yes | No

Stay Connected!

‘Stay in touch with us to find out more information and get involved by signing up for
Flan Update eNews.If you have questions or comments, please

ortafion@bumaby.ca or call 604-204-7268.

Transportation Plan Process

et ey,
A A

WEBPAGE LINK

Stay Connected
Join our mailing ist
‘o receive updates

e
‘More » . o
A, | T shoration

Contact Us

Emai: ransportation@buraby.ca
Telephone: 604-294-7268

Council Reports
2020

Previous Plans

» 1995 Bumaby Transportation Plan
» 1979 Bumaby Transportation Plan

The webpage, and all its information, can still be viewed

at:
www.burnaby.ca/transportationplan

DRIVING

e Gy and o h o g en
round. The street network i larg o
|sslundemenxalspace o ot and
paceeffnt altermative to criving. the syets w0 916, acessite,
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3
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sustainable vehicies st
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Print and Digital Notices

Print and digital notices and advertisements were
published to inform the public of the process, direct
them to where they could find more information on the
Plan update such as the web site, Discussion Guide, Info
Sheets, reports and videos, and to provide information
how they could provide feedback and input on the draft
proposals.

B Print notices were published in the Burnaby Now
on July 23, August 13, and August 26, 2020.

B Articles about the Transportation Plan update ran
in the Burnaby Now on July 24, 2020, and in the
August 13, 2020 edition of Connect Burnaby.

BUS SHELTER ADVERTISEMENTS
Bus shelters in key locations
throughout the city

BURNABY NOW - PRINT ADVERTISEMENTS

7™\ 44,000
O= ) Distribution of Burnaby Now

N

' (3 Print Advertisements)

CITY CONNECT E-NEWS

o o
(@) Editions

~,

£

M
U

®  Bus shelter advertising in key locations throughout
the city providing information and the address of
the Transportation Plan webpage.

® Digital advertising notices were posted to the
City’s Facebook and Twitter accounts providing
information about the Plan update, links to the
webpage and the survey, as well as a series of mini-
videos on the Transportation Plan topic areas.

SOCIAL MEDIA

36,000+
) Total reach through Social Media

(14 Facebook posts and 14 Twitter posts)

l \ 14 Facebook Posts
( n ) 117 Total Engagements (shares)

78 Total Clicks

f‘ 14 Twitter Posts

( u ) 58 Total Engagements (shares)
“J 140 Total Clicks

( %_ ) Comments captured through social

media

(B 22
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Emails and Phone Calls

We received 27 emails from the public to the
dedicated email address transportation@burnaby.
ca, and 4 phone calls to the dedicated Transportation
Plan phone number between July and November
2020.

' ( @ ) 27 Emails were received from the public
(=)
f& 4 Phone calls were received from the public

\ V4

N\ &
N

Stakeholder Meetings

Staff hosted or participated in virtual meetings with
internal and external stakeholders to discuss the
draft Targets, Big Moves, Policies and Networks.

Staff sent a letter inviting feedback or a meeting

to 68 stakeholder groups. These groups included
neighbouring municipalities, Metro Vancouver,
TransLink, the Burnaby Board of Trade, UDI, HUB, the
Burnaby Access Advisory Committee, Fraser Health,
Burnaby School District, and many more.

BURNABY
TRANSPO

PLAN

M Separate mailings sent to stakeholder
A groups informing them of the process
\ ' and how they could participate

( @ ) Stakeholder meetings held

E] > 200+
( — ) Main comments captured at

‘ ' stakeholder meetings

sloping
3lan
20 — DEC 2020

Presentation
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Survey

The survey was broken into five main sections: ( % )

Draft targets
Draft big moves
Draft policies
Draft networks *

Tell us about you ( VISION )

ZER

)
/

Respondents could choose to complete all or a
portion of the survey depending on their time and
level of interest.

f
ly

)
¥

The questions were primarily multiple choice,
designed to assess the level of support for the

~,
y
~

'
X

proposals:
® Strongly Support ‘ ‘
® Support ( ’ )
® Somewhat Support
® Somewhat Oppose “J
® Oppose
® Strongly Oppose l \
® Don’t know

Ny,
i
" 4

At the end of each draft policy section, there was
opportunity for respondents to provide additional
information by answering the questions:

| -

® How could the City of Burnaby take action
to support these land use, public realm, and
transportation policies?

B How can you take action towards our
transportation future?

There was also an opportunity to
provide written comments on each of
the networks. Both online and paper
surveys were available to respondents.

e oW
vog:‘igfusvw‘fﬂ‘w e o
iy YOURTREN o

583

Survey responses received

(July 2020 — November, 2020)

87%

Of respondents support or
strongly support the Vision
Zero target

78%

Of respondents support or
strongly support the Mode
Split target

83%

Of respondents support or
strongly support the Zero
Emissions target

2000+

Comments captured through
the survey

Survey
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Phase 2 Public Consultation

Program Results

The objective of the Phase 2 Public Consultation Program was to receive input on the proposed
draft Targets, Big Moves, Policies and Networks and identify missing ideas and any changes required
to the proposals.

The following section provides a summary of the responses received throughout the Phase 2 Public
Consultation Program and highlights of the comments received.

Who did we hear from?

’ PUBLIC
YA

- The Phase 2 survey reached a broad segment of the
‘." population, with all age groups well represented. As would be
' ‘ expected, there was lower representation from people under
. 18 years old. All other age groups were well represented,
including those aged 65 and older.

AGE DISTRIBUTION OF RESPONDENTS
25%

20%
Male ViV:E78 Female

15%

10%

5%

0
Under 18-24  25-34 3544 45-54  55-64 65+
18
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STAKEHOLDERS
f‘ We met and received input from 20 separate stakeholder groups from
neighbouring municipalities, agencies, businesses and development

. . community, community groups, institutions and academia.

. ' . Cities (neighbouring City of Vancouver

municipalities) City of Port Moody
City of Coquitlam
Agencies Translink

Metro Vancouver

Business and Development | UDI

Community BBoT
Hastings BIA
Shift Delivery
Modo

Community Group CAN

Access Advisory Committee
Burnaby Youth Sustainability Network

HUB
Institutions BCIT
SD41
Peer/academic Kay Teschke, UBC
Clark Lim, UBC
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Targets

LEVEL OF IMPORTANCE AMONG TARGETS

When asked about the draft Targets, people were
positive about the direction the City is setting

for the future of transportation in Burnaby.
When asked about the relative importance of
the targets, respondents ranked all three targets
closely.

VISION ZERO

SUMMARY OF FEEDBACK:

® Consider adding a target timeframe
B |mportance of safe speeds and safe vehicles
® |mportance of data:
® Consistent sources
® Appropriate monitoring and reporting
out periods

7 Visi
Emissioenrs? 34% 33% iselgg

33%

Mode
Split

LEVEL OF SUPPORT FOR VISION ZERO

—  strongly
support

60% [~

40% -

support

20%
somewhat
support

8% don’t know

0%

strongly ~ oppose somewhat 1%
L oppose 1% oppose
2% 1%
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MODE SPLIT

SUMMARY OF FEEDBACK:

® \ery ambitious target
®m Add reference to regional studies — Metro
2050, Transport 2050
® |mportance of data and monitoring
® Report out separately on town centres
and transit oriented development areas
® Need a robust data collection plan
m Suggest specifying specific targets for each
sustainable mode (walking, cycling and
transit)

ZERO EMISSIONS

SUMMARY OF FEEDBACK:

® Should be more aggressive to meet the
target sooner than 2050

B |mportance of promoting complete
communities to reduce the need for travel

B Provide incentives for use of lower emission
vehicles

LEVEL OF SUPPORT FOR MODE SPLIT

_ strongl
60% suppgr¥

40%

support
20%
somewhat
support

don’t know
0%

[

strongl oppose somewhat
L opposgey 2% oppose
4% 3%

LEVEL OF SUPPORT FOR ZERO EMISSIONS

strongly

60% — Support

40% |-

support
20% (-
somewhat
i support
don’t know
0% | 9 I
strongly oppose somewhat 1%
| oppose e oppose
1% 3%
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Big Moves, Policies and Networks

BIG MOVES

When asked to rank the relative importance of

the Big Moves, the majority of respondents chose
Walking and Accessibility, Cycling, Public Transit as
the most important. Those were followed by Land

Use, Public Realm and Transportation, and Good

and Services Movement. The Driving Big Move was

considered least important.

POLICY TOPIC AREAS

The survey was designed to allow respondents
to answer questions on as many or as few topics
as they wished. The most popular topic areas
were Walking and Accessibility and Cycling, with
Public Transit and Land Use, Public Realm and
Transportation closely following. The Driving
and Goods Movement policy topic areas were
completed by fewer respondents.

NUMBER OF COMMENTS BY TOPIC AREA

Land Use, Public Realm, and Transportation
Walking and Accessibility

Cycling

Public Transit

Goods and Services Movement

Driving

S

Goods & Services

Land Use, Public Realm Movement

& Transportation 8%

Driving

Walking &

Accessibility Public Transit

Cycling

Survey respondents commented most frequently
on the Walking and Accessibility, Cycling,

Public Transit and Land Use, Public Realm and
Transportation topic areas. The Goods and
Services Movement policies generated the fewest
comments.

BURNABY TRANSPORTATION PLAN UPDATE PUBLIC CONSULTATION SUMMARY REPORT | 13
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Level of Support for Big Moves

PUBLIC REALM, LAND USE AND TRANSPORTATION

Create and implement public realm (streets, sidewalks, =
and public spaces) standards for all areas of the city |
1 J

L 1 1 1

0% 20% 40% 60% 80% 100%
I . — Co- - °C
strongly support somewhat support somewhat oppose strongly oppose don’t know

or support or oppose

WALKING AND ACCESSIBILITY

Make walking and rolling the first choice for trips under 1km by [
building high quality pedestrian infrastructure and amenities I
1 J

L 1 1 1
0% 20% 40% 60% 80% 100%
LI J| | L]
strongly support somewhat support somewhat oppose strongly oppose don’t know

or oppose

or support

CYCLING

Build the core of the cycling network by 2030

L 1 1 1 1

0% 20% 40% 60% 80% 100%
I I R
strongly support somewhat support somewhat oppose strongly oppose don’t know

or support or oppose

Increase public transit ridership by enhancing service, i
providing amenities and installing transit priority measures i
L L L L L )
0% 20% 40% 60% 80% 100%
I —— |
somewhat support somewhat oppose strongly oppose don’t know

strongly support

or support or oppose

GOODS AND SERVICES MOVEMENT

Support green movement of goods and services by encouraging :7 ]
the use of sustainable modes for local deliveries =
1 J

L 1 1 1

0% 20% 40% 60% 80% 100%
. J | | [
strongly support somewhat support somewhat oppose strongly oppose don’t know

or support or oppose

DRIVING
Achieve no increase in total Vehicle Kilometres [
Travelled (VKT) by Burnaby residents by 2050 L
L L L L L )
0% 20% 40% 60% 80% 100%
I N —— [N
strongly support somewhat support somewhat oppose strongly oppose don’t know
or support or oppose
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[N

A [N
(l“l“‘i Land Use, Public Realm and Transportation
.l

LEVEL OF SUPPORT FOR EACH POLICY

Prioritize active transportation and public transit

[l

Increase the integration of land use and transportation planning

S0 -

Significantly increase wellbeing and the enjoyment of moving
in the City by providing a high quality public realm

Make it easy to combine trips and navigate the City

Incorporate green design and infrastructure in the public realm

Enable and support creative uses of the street to
promote a more vibrant public realm

Support and incorporate Transportation Demand
Management measures

Continue to investigate emerging technologies that
support the City’s mobility goals and targets

0% 20% 40% 60% 80% 100%
I [N
strongly support somewhat support somewhat oppose strongly oppose don’t know
or support or oppose
SUMMARY OF SURVEY COMMENTS STAKEHOLDER KEY POINTS
What can the City do? ® Build complete communities with a range of
® Provide improved public realm facilities — rain services o
cover, seating, art, washrooms ® Focus oh Tran5|.t—Or|ented Development
® |ncorporate more green space and green " Protec.t industrial Iahds o
infrastructure into design ® Question how we will prioritize modes
®m Need a parking/TDM strategy

B |ncrease density — more transit oriented
development and complete communities
® Provide a range of land uses so that people
can access their daily needs within short

distance

What can you do?

® Use more sustainable modes, but need the
infrastructure

®m \Walk more, cycle more, transit more, drive
less
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Walking and Accessibility

LEVEL OF SUPPORT FOR EACH

Complete and enhance the City’s pedestrian network by 2050
Make streets safe for pedestrians

Make infrastructure accessible for all people

Improve the quality and maintenance of pedestrian
infrastructure and amenities

Promote and inspire walkability in the City

0% 20% 40% 60% 80% 100%
1 s |
strongly support somewhat support somewhat oppose strongly oppose don’t know
or support or oppose

SUMMARY OF FEEDBACK STAKEHOLDER KEY POINTS

What can the City do? m Stress the importance of accessibility — details

of design of sidewalk ramps and crosswalks
—importance of designing for access over
esthetics

®m Support prioritizing installation, but could be
more wide-reaching

® Make sidewalks more accessible for everyone
—curb cuts, widening, lighting

B |mprove and maintain the overall sidewalk
network

® Design more walkable neighbourhoods

B Provide more crossing opportunities

® Educate and engage people on the benefits of
walking and rolling

® Use reduce speeds and install traffic calming
measures where needed

What can you do?

® \Walk more!
®m Shop local
®m Advocate for better facilities and maintenance

16 | BURNABY TRANSPORTATION PLAN UPDATE PUBLIC CONSULTATION SUMMARY REPORT



Cycling

\v
-

vilY

LEVEL OF SUPPORT FOR EACH POLICY

Expand and enhance the City’s cycling network

Ensure existing and new cycle routes feel comfortable and
safe for people of all ages and abilities

Improve and maintain existing cycling facilities
Provide ample high-quality bike parking and end-of-trip facilities

Promote and support programs that increase cycling in the City

0% 20% 40% 60% 80% 100%
I S —— [
strongly support somewhat support somewhat oppose strongly oppose don’t know
or support or oppose

SUMMARY OF FEEDBACK STAKEHOLDER KEY POINTS

What can the City do? ® Some shared detailed information on spacing

considerations

B |mportance of AAA — it needs to be
comfortable in order to attract riders

® Questions about how to regulate micro-
mobility modes on cycling infrastructure

B Some opposition to MUPs

® |mporance of data collection and monitoring
use of cycling facilities

m Cycle facilities need to be separated from
traffic

® Cycle facilities need to be well maintained

® Need to have more bike-friendly
infrastructure, signage, bike racks and lockers

B |mprove outreach — education

What can you do?
®m Cycle more!
®m Advocate for the cycling facilities
B Encourage and empower others to cycle

BURNABY TRANSPORTATION PLAN UPDATE PUBLIC CONSULTATION SUMMARY REPORT | 17



Public Transit

Work with TransLink to provide new and enhanced transit service

Provide transit-supportive amenities to increase ridership

Improve the safety, security and comfort of public transit

Make public transit universally accessible to all people

Implement transit priority measures to improve
reliability and speed of buses

Work with TransLink to promote and advocate for transit
improvements that will increase transit ridership

0% 20% 40% 60% 80% 100%
I — |
strongly support somewhat support somewhat oppose strongly oppose don’t know

or support or oppose

SUMMARY OF FEEDBACK
What can the City do?

STAKEHOLDER KEY POINTS

® |mprove accessibility and equity for all groups
— consider working with equity-seeking and
minority groups on access and wayfinding
barriers

®m Need further discussion about space

® Advocate for more frequent transit

® |mprove transit hubs (washrooms, security,
amenities)

® |nstall bus only lanes or queue jumper lanes to
improve reliability

B |mprove bus shelters, bus stops, lighting, and
benches

®m Work closely with TransLink and the Province
on a number of transit issues, new bus and
rapid transit services, and electric buses

® |nvestigate funding/pricing to make transit
more attractive

reallocation —impact on congestion
® Make transit more attractive by improving:
B Amenities
m Reliability
® Cost
® Perception of safety

What can you do?
B Advocate and educate other
B Use transit more
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Goods and Services Movement

LEVEL OF SUPPORT FOR EACH POLICY

Support strategic methods of goods and services movement and
delivery that support the City’s mobility goals and targets

Continue to investigate operational opportunities to improve
goods and services movement and delivery efficiency

Consider emergency management in making
transportation decisions

0% 20% 40% 60% 80% 100%
.| | | [
strongly support somewhat support somewhat oppose strongly oppose gun't know
or support or oppose

SUMMARY OF FEEDBACK STAKEHOLDER KEY POINTS

What can the City do? ® |mportance of location of regional and local

distribution hubs
® |mportance of last mile delivery:
® | ocal delivery hubs and lockers
m Sustainable vehicles- design for bicycle
deliveries
m New delivery technologies
m Consideration of air quality and noise from
deliveries
® Time of day restrictions to reduce congestion

® Centralized pick up/drop off areas for parcels

B Encourage more environmentally friendly
modes and fuel types

® Encourage off-peak deliveries/good movement
Develop a curbside management plan
Emergency planning

What can you do?
® Advocate for, educate and learn about new
services
® Shop locally
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Driving

LEVEL OF SUPPORT FOR EACH POLICY

Manage the road network through redesigning
and reorganizing streets

Manage and optimize road network operations

Manage vehicle movement to reduce collisions
and address safety issues

Manage parking to reduce auto ownership and dependence

Actively support the realization of infrastructure that
enables the use of sustainable vehicles

Significantly increase opportunities for car-sharing in the City
Encourage and promote the use of car-pooling

Continue to manage existing and investigate
new people moving services

0% 40% 60% 80% 100%
! | D |
strongly support somewhat support somewhat oppose strongly oppose don’t know

or support

SUMMARY OF FEEDBACK
What can the City do?

m Regulate parking to reduce driving — on and
off street

Encourage more car-sharing

Provide better EV charging infrastructure
Speed limits — reductions and enforcement
Ride hailing — investigate/some thought
promote/others thought discourage
Provide more traffic calming

Support road pricing

Support repurposing GP traffic lanes for
sustainable modes

What can you do?
® Drive less/combine trips/car-pool
Ride share and car share
Advocate for change in behaviour/educate
Walk, cycle, or take transit more often
Use an electric vehicle

or oppose

STAKEHOLDER KEY POINTS

® |mportance of data collection, monitoring, and
reporting

® |mportance of the role of parking in managing
driving; however, also need to consider the
needs of business and those with accessibility
challenges

B |mportant to be explicit about the need for
road space reallocation to accommodate
sustainable modes

® |mportance of curbside management

m Consider safe speeds

m (Clearer definition of road classifications and
consideration of TransLink’s Major Road
Network
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Level of Support for each Network

PUBLIC REALM, LAND USE AND TRANSPORTATION

Comments

B Comments that network map was hard to
read or understand

B Need more north-south corridors

®m  Allow more density around the transit
network

®  Route specific comments

WALKING AND ACCESSIBILITY

®  Need to make changes faster

® Make sure all facilities are accessible —
wide, curb cuts

® Should have sidewalks on at least one
side of all streets

CYCLING

®  Route specific and detailed comments
m Stress the need for AAA facilities

®  Need good maintenance and lighting for
safety

PUBLIC TRANSIT

®  Gondola — support and opposition
®  Route specific comments

GOODS AND SERVICES MOVEMENT

B Route specific comments on the network
map

. Concerns about needing more
enforcement

m Concern regarding hazardous goods
®m Concern about truck noise

DRIVING

®  Route specific comments

®  General comments about the importance
of maintenance, integration with
neighbouring cities, promotion of
alternatives to driving

0% 20% 40% 60%
I N

strongly support somewhat support somewhat oppose strongly oppose
or support or oppose

don’t know

0% 20% 40% 60%
I N

strongly support somewhat support somewhat oppose strongly oppose
or support or oppose

don’t know

0% 20% 40% 60%
I |
strongly support somewhat support somewhat oppose strongly oppose

or support or oppose

don’t know

0% 20% 40% 60% 80% 100%
I —— [
strongly support somewhat support somewhat oppose strongly oppose don’t know
or support or oppose
T
I
L L L L L )
0% 20% 40% 60% 80% 100%
I N R [N
strongly support somewhat support somewhat oppose strongly oppose don’t know
or support or oppose
[ |
| |
o _ 1
L 1 1 1 1 J
0% 20% 40% 60% 80% 100%
! | [
strongly support somewhat support somewhat oppose strongly oppose don’t know

or support or oppose

BURNABY TRANSPORTATION PLAN UPDATE PUBLIC CONSULTATION SUMMARY REPORT | 21



IX A

end
0 Sheets

f

In

Q.
<C

text

“Aqeuing uj unt gy
st uibua| di BuiAd sBessAe BUL

31942 am op 1ey MoH

‘ooyas
10 Ayssomun yuom o} Buiod
aidoad — sieaNwo> o8 sdin
BuIPA> 950U} 40 J[eY UeL 210N

1o0ys.

&912£> am op asaym

“a[0k> 0} BuISOOUD
aJe syuapisal Ageuing o

%S'L

210> apows e se BulpAy

A3 ay3 uy BuyA>
eseassul ey swesboid
yioddns pue sj0woigd

io!«t:
Buyah> 5,415 a3
2sueyus pue puedxg

“Ueld U} 10} SINOW Big PUE SIOBIEL ‘S|P ‘SaLIBY L ‘UOISIA 3L} BUINSILDE UO SN0} SaIdII0d

saplod ¥oIa

"0E0Z Aq y10m3au BujjaA> 3y} jo 3103 3y} piing

N0 Bi1g ypiq

221042 Ayljiqow 1ajealb Buipinoid

pue diysiapu 8124 Buimoub jo ped juenodwy ue si ajdoad jo abuel sspeoiq e uoj punote Bumab jo Aem
a|qeAofua alow pue Jajes e SIayo jey) yiomiau bulpAd e buidojaasq ‘uonodelaiul Ayunwwod pue (,199.1s ayl
uo saka,) @due|IdAINS [RANjRU YBnoiy) A}ajes jo Bulesy ayy Buisealdul 9jiym ‘SaljUSWE |BD0| PUB SUOIIRUISIP
Ayunwwod Jo asn ay) sabeinosus BbuldAD Buiag-j|am [elusw pue yieay [eaisAyd Yyiog o) SeIngLuod 3
‘|oAe1] 0} Aem 9A1198))8 150D ‘A|puall) AjjeluswuoliAue ue s| yaiym uondo uoneuodsuely 1eaib e s| Bul|pAD

1V0dN NV1d NOLLVLHOASNYAL ABYNENE

ONITOAD

BURNABY TRANSPORTATION PLAN UPDATE PUBLIC CONSULTATION SUMMARY REPORT

22



W

Y
‘poriad Ipaf-§
B UM u3jo3s

N

sdpy 6ujaA>

ay1q 412y3 ppy 2ADYy  3ip Aqpuing uy

S3s12A> Agpuing jo

%Lb

sdi3 Aop jo

%S°b

120K sad uosiad sod wy Buohd

it [ | gl

°
. *sap31o30y
g 3511943 4o siaquinu
o w 4amoj 310das uowwod
o 3 asouws s BulpdA> asaym
o 2
w & S3LUNOY *3U0AIINS
- EA 10§ 134DS SWI033q 3]
[um—— | - 83£> ajdoad aiow sp
¥ joys sapoospuy youpesay
ébuipdAY st ayps moH

émou) noA piq

sa1UBD UMoL
SHOMIBN BIAD v

SIOMIBN 910D s

[([ELER]

21VGdN NY1d NOLVLHOASNYAL ABYNUNE

A,

‘sapedipiunw

Buunoqybiau ui sar;
yum ubije ya1ym A
SYUI| 1SOM-ISES PUB YINOs-yuou
410q Se ||aMm Se ‘Sanuad umoy Uy
U99M13Q SUOIIBUUOD BUIPAD Ao

qe pue sabe |je jo ajdoad
10} 9|GEHIOJLIOD S 1L} HIOMIBU

BulaAd 1e3)d puE USISISU0d
‘a19|dwod ‘Ayjenb ybiy e

é323dx2 am op jnsal }pym

awi J9A0 oMU
2y} Jo Japurewal ayy bupajdwod

>I0M}BU B} P|ING 0} SB2IN0SBI
Ul JUSWISIAUI [eRURISqNS
e Bupjew pue Bunesipap

&3 Op aM [jim MOH

"050Z Aq AuD au ssooe

siomiau BuipAo aaisuayaidwod e
Bunejdwod pue g0z Aq Yiomiau
2102 JUd)sISUOd “e3)d e Bulp|ing

éBujop am a1 pym

yiomaN ypIq

ONITOAD

“UoIBa1 BU) Ul 1S9MO] PIIY
Ul sJeu ikep yoes unty'pL SAUP
sjuspisal Aqeuing ‘abesane UO

Z9MIP 9M Op 18} MOH

“Buinup
a1e Spspisal Jo uogiodosd sajjews v

%L ot

23104 3poLu e se sie)

“Buiseainap s1 eydes
Jod dIUSIBUMO BDIBA JO 3361 BUL

110 LOZ BOOZ 00T 666k

diysIumo 314N

170N NV1d NOLLVLHOISNYAL ABYNNE

¥IANOONYA OLIN - VLIdVD ¥3d STTDIHIA

— s19013s BuiziueBi0a1 pue BuiuBisapas
yBnoiuyy yiomieu peos auy sbeueyy

Lol |
NOLLVLNOASNYAL
ABVNUNG e

&

sadjas9s Bujrow ajdoad mau ajebisanu;
Ppue Bupsixe abeuew 03 aNURUOD

Buyjood
-183 jo 95 a3 Sjowoid pue sbeinoduz

Aqeuing u; Bupeys-ies
103 sapjuniioddo asea du; ARUEIBIUBIS

saPIyaA SqeulEISnS
10 95N oYz S2|qEUS 38U} BIMDASEIU
30 uonezyjeas ayy Joddns AjpARdY

23uspusdap pue diysioumo
oine 22npai 03 Bup

'sanss) A}ajes ssaippe pue suojsi||jod
25npai 03 JuaLaAOW 3]dIyaA aBeuR

suopesado
Momiou peos ssiwpdo pue sbeuei

= N M <L O N

“Ueld aU) 10} SSAO BIg pue S}9B1RL ‘S[E0D ‘SIS L ‘UOISIA 3} BUIABILDE UO SN0} SBIIOY

sapyjod HpIa

‘0502 Aq spuapisas Aqpuing

Aq (1)A) P3JI2ADIL S3133WI0]1) S[21Y3/\ [P}O} U SDIIIU] OU SASIYIY

:onop big ypiqg

‘SI9ALIP
Buipn|dul ‘9UOAIaAS 10} 19113q 34 ||IM S}9311S 3U} ‘BUIALIP 0} SSAIlRUIS e JUBIDIYR-9deds d10W pue djqeofus
‘a|qissadoe ‘ajes Buipinoid Ag “usuely pue BulpAd ‘Bunjiem Aq sduy jo abejuadiad sy} aseaidul 0} pasu am
“jiomiau BuiALp a3 Jo Aduaidlye asealdul pue Ajajes aaoiduwi 0} 1apJo Ul "abuajjeys adeds [ejuswepun; e s
219y} — 3P21yan a1eAud Aq sdii) 210w S1EPOWILLOIIL JoUURD pue N0 Jjing Aj96Ie| SI YI0Mlau 19311S By "puno.e
Bumab jo Aem juaidiye-adeds 1ses| pue aAlIsuadxe 1sow ay) os|e S|}l 49ASMOH "uolbay ay) ssoloe pue Al oyl
ul anow ajdoad jo Ayofew syl Moy si ‘9[2I1YSA PazII0JoW ISYI0 10 XN} ‘9jdAd1010w ed Aq Jayiaym ‘Buiaug

ONIAIYA

23

BURNABY TRANSPORTATION PLAN UPDATE PUBLIC CONSULTATION SUMMARY REPORT



Aqeuing uy speoi jo it e e

Esmmm 519215 [8207 UNISZY
1

St 5100115 1eALd UDILZ
si01391100 WMELL —o

A o 550130 pue
YBnoup Aeqo sppasd sy 559990 fsodoid opioid shamauey
siensuy unze H skemaueq unjopz
520100 553920 P2I0AU03 Ui 5P DL 10
Aok Ky qous saueisp 1960 sopnoid skamoss

Kemaaig ujgge

x:.nu.
xm_,m..
%2 §)

]
NOLLVLHOASNVAL NG,
ABVNUNG s o

K

émouy noA piqg

oo umor [
Yoo enid

1989115 MaN [enuslod

10015 2907

1019310 JOUIN e

105 J0fe i ——
[BUOUY JOUIN

I p—

Aemoold =

1
e

=== ([ 10"

Zills

0

e

31V0dN NV1d NOLLVLHOJSNYAL ASVNHNE

s1@a43s no Buisn
auokiana soy f1ajes panosduw|

Ao ayy punose
anow o) 9|doad 1oy sad10Yd D10

uosiad sad pajienesn sanawopt
-8[IUBA U3 Ut UORINPaY

£339dx2 aMm op 3nsa1 IDYM

Buiaup ssa| abeinosus
o1 saAneuIB)e sjqehofus pue
a|qIss999€ ‘ajes BUIPIAOId

suonesyissel 19311 no Bunsnipy

2oeds 19a1s
Buiziuebi0a1 pue BuubIsepay -

&3 op am [jym Moy

omiau BuiAup
1no Buisiundo pue Buibeueiy

B2U0AIaAS 10§ JualoD
S10W SIOMBU 19138 IO BUfRy  +

ébujop am a.1p 3oym

JiomiaN yoIq

ONIARIA

“Aqeuing uj wn Vel
s1 yibua) diy ysues aBeIaAR Sy L

>
&
2,

yibua) duy yisuesy abelany

‘000°0€ 1910 Aq sBuipieoq
Ulel /ot J2quINU 1o sBuipieoq
snq Aepxam abesane Aqeuing uj

supieoq snq

sbuipieoq yisues} abesany

“ajoum

© se uoiBa1 B JO SIUBPISaI O}
paiedwod ysuer) e} sjuapIsal
Aqeuang jo uogiodoid 1ouBIY v/

Aqewing  1aAnoduen oo

%Sk

23104 3poLy e se ysuel)

LN |
NOLLVLHOASNVAL
AQUNENG s s

diysiepu

Wsuesn aseasdul (1M deu
sjuswwanoiduy sues 4o
23e30ApE puE ajowoid
03 UITSUEIL YUM oM

sesnq
1o paads pue Aijiqeyias
anoidwi) o} sainseaw
Aysod ysuen uswadu

wsues; dyqnd axew

wsuen sygnd
$0 H0jWod pue A3lndes
“A1ages au3 anoaduy

9
S
—y
€
c

cu_tc.::_a..vﬂ:!_._-
pue mou opiacad 0}
AUFISUBLL YHM HOM

Ueld U3 10} S3NOW BIg PUE S}OBIEL *S|20 ‘SaLIBYL ‘UOISIA 3} BUINSILDE UO SN0} SaIdII0d

sapljod ¥oIa

*sanspaw A3iopd yisunay Bujjipisul pup ‘sapuaWD
Bupinoud ‘adiases Burdupyus Aq diysiapi yisupay d1gnd aspaouj

ono Big yniq

‘uonsabuod Bupnpal Aq Bulalp

1V0dN NV1d NOLLVLHOASNYAL ABYNENE m

sjuawa|dwod se [|am se [9AeJ] ued uosiad e eyl seduelsip ayl Buipuaixe Aq BulpAd pue Bunjjem spoddns
1| "o|doad jo s1aqunu ab.e| aAow 0} Aem a|gepioye pue ‘A|pually Aj|ejusuuolIAuS qualdla-adeds Jsow ay)
s13] "sdui} @ouelsip J1a6uoj 10} [9ARI} JBINDIYSA 0} dAeUIS) e Alewiid ayy S| jisuel] ‘06 0} Juem pue paau Asu}
alaym a|doad saxe)} pue ‘9|qeHOoJIOD ‘BJeS ‘B]qISSIIR ISy ‘a|qel|al ‘uanbauy si ysues) d1qnd 1saq ay L

1ISNVdl J11and

BURNABY TRANSPORTATION PLAN UPDATE PUBLIC CONSULTATION SUMMARY REPORT

24



Aqouing uj

frord 11

a4p 213y

sdp; ysuosy
240 Aqouing uy
sdp Ajiop j0

e 14 &F-m“

i L | iy

= ‘uonD}s
— \n uID1LAYS 10 dogs snq
ooV B 40 WQOY UM daY
- sauapysal Aqouing jo

%56

émou) noA piq

124 s9Buassed jepuaIog ——

woners ssoicha gy
15003 150 fenueiod

somiss
sa119q 10 sngpidey
ease fpms elopuon

Swowsnoidy

asues oimng

559101315000 159M ===

uenrs ==
fsna)womian

ey —

ainoy sng

sues Bupsixg

aN3931

=

21VGdN NY1d NOLVLHOASNYAL ABYNUNE

90IAI9S YsUeL 19NRq -

&329dx2 am op }nsal 3pym

puag big au) ybnoiyy

Aemjies Bunsixa uo jies 1obuassed

2imny |epualod pue uoness el

12INWWOD S531dXT 1SE0D) 1SOM
MaU [enua1od e Jo UONEISPISUD -

seale ponias
18pUN Uy 931A195 SNq 0} sapeiBan +

sieens
£ UO SaINSEaW 13410 pUR
‘saue| sadwinf ananb ‘saue| sng
Se yons saunses Aoud suell

5101103 Jofew [e1aAas Buoje
21095 J9Naq 1o sngpidey, -
Aupiaaun pue

A)SI9AIUN J9SBIZ UOWIS O} IINISS
ejopuob e 1oy [epuajod Buikpnis

:se yans syuawanosduw
aew o} qurisuei] yum Bupauped

&3 OP 3M [|iM MOH

Asuel} JO (sanuaLWe) Lojwod
pue (saue| Ajuo-snq) Aouaidle
25uByUS 0} SyUBWaNOIdwW) Buplew +

201185 Bnoaduwl
opsjurisueLL UM Bupom «

éBujop am a1p yoym

JomiaN ypIq

1ISNVdl dinand

Aqeuing ui suonels asuenquie
Z pue suopes a1y £ a1e 219y L.

'4 L
ol

‘pa1oadxa uey) Jamols
sem A1aaep 1ey) pauteidwiod siaddoys
350U} J0 %8E ISOWIY “aull-uo paddoys

suelpeueD J0 %08 UeY} 210w ‘gLOZ U

“8

K1anrjep pue buiddoys auij-ug

“Aep 1ad suies) 6121y
05-0t 4o aBesane ue saas Aqeuing

App 13d

0s -orv

JuSWANOW Jrey

Lol |
NOLLVLNOASNYAL
ABVNUNG e

suojsidap uopepodsuen
Bupjew uj juswobeuews
fousBiaws Japisuod

Kouspdyge
Kiaayjop pue juswanow
s851A195 puE 5006 snoaduy
©3 sapjunyioddo jeuoesado
@jeBisanu; o} snupuod

s326.e) pue sjeob A Aud
au3 pioddns yeus Kiaayep pue
JUBLUBAOW 533185 PUE SPOOH
40 spoyaw Jj6sjess poddng

- (N M &

uoiBay ay3 uy sadJAIS pue
5poob 4o JuswaAow au3 Moddns

“Ueld aU) 10} SSAO BIg puE S}9BIRL ‘S[E0D ‘SIS L ‘UOISIA 3U) BUIABILDE UO SN0} SBINOY

sapyjod HpIa

*S8JIBAJ[SP [DI0] 10§ SIPOWI BIGDUIDISNS JO dSN

3y} Buibpinodud Aq $331A13s pup spoob 4o juawaAow ua3a.b yioddng

:ono bi1g yniq

‘suopeunsap [eqo|f 0}

91N0J UO JO SJUSPISaI PUE SSBUISNC [20] 10 S, JOYISYM ‘S3DIAISS pue ‘spoob ‘ajdoad Jo JusWaAOW JUSIdIYS By}

ulejuiew o} Juepodwy aq ||

| ‘MoJB 0} saNUNUOd A BY) SY "SIJIAISS pue SPooB asay) Jo AIaAlep pue ‘sjes

‘uononpoud ‘ubisap ayy ul pakojdwa ale sixIOM "d|qejieAe Ajipeal s)onpoud Jaylo Jo spuesnoyl Bupjew pue
ainyuiny ‘Buiylold ‘pooy BuLdAldp o sueaw e se juepodwl i SPooB JO JUSWSAOW Sy} ‘SISWNSUOD Sy "AWOU0dd
s.Aqeuing uo 1oeduwi JuedyIubis e Sey pue [BlUSSSS SI SIJIAISS [I2ISWWOD pue SPoob JO JUSWaAOW Y|

170N NV1d NOLLVLHOISNYAL ABYNNE

25

BURNABY TRANSPORTATION PLAN UPDATE PUBLIC CONSULTATION SUMMARY REPORT



(¥S) 08 Jo Aemjiey usayINOS W
(ISNE) Aemirey 24 ejues LIaYLON UoIBUING = ﬂ
¥ dD) Aemitey dy1ded ueipeued =

(Irey ND) Aemiiey jeuonen uelpeued =

“Aqeuing uj sauy 231nas Aemjey

Ava ¥3d
“Aep 12d SUle 05-0Y 4o 3BeIoAR UL $595 AGRUINE oG- o

(uploz “Xoudde) sanyoe)
110d Wou 10 03 1yBloY Aued Auewid pue somases  SonH IVE F

Buiuuns A1 aus ssoi> euy saul (o1 noj ose asoyy  SEBEEEE

JuaWaAOY [IDY

100"

NY1d
NouvLsodsYY 7 E.:::m&

'ABYNHNG s

“alis UORONASUOD 3sl1 UBIY Yoea
WO S1SEM [Ney PUE S[epSlew LORONASUOD JAISP

o1 papaau ase Aep 1ad sdu xonn gz Aizewxosddy

‘spnpoid a0
Pue S31122016 UM JxtEULRANS 4283 HD01S31 O}
pannbas ase Aep sad sdin xonn O AlRtewixoiddy

“aijen yona
%€ AR1ewixodde ALied uopeuBisap 23noy oniL e

IN0YIM $193.35 Jofe| “SHONN B1e HIOMIBN 310y
>PniL pateubisap s,AuD au) uo dusen Jo %0l o1 dn

JUSWISAOW ¥ONIL

émou) noA piq

Koo ——+

210y Ny
Sp0o09 snopiezeH

BIN0Y HON |

aN3oa1

8y} Ul Juawanow spoob 1oy sainol ajqel|as

“JUBWBAOW S3DIAIBS PUE SPOOB 10} SIPOW
210w Jo asn 8y}

*S3MS }IOM 10

1 e I $$2208 0} 5}22.3s AND J8Y30 asn
y % X i / 0} panwiad 3q 0} SNURUOD OSIE [[IM SHON

‘skemybiy pue sya.ns
J0few uo AllesidAy ‘seinos pajeuBbisap
uo panwiad aq 0} SNUNUOD (1M SO

&}nsal J|im 3oym

231 0p am [jym moH

_ i EERISES
A pue spoob Jo A1aAlap 1ousa1b Buibeinoous

L “skemiies
1o SpO0B 4o JusWaAOW Sjes au Bupoddns +

N I Y — AnD ay3 ybnouyy sanos spoob snopiezey
4 i \ pue spnuy Arewd auy auyap o} BuINURUOD

AN &Bujop am aup 3pym

) JlompaN yoiq

BURNABY TRANSPORTATION PLAN UPDATE PUBLIC CONSULTATION SUMMARY REPORT

26



Appendix B

Discussion Guide
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Appendix C

Survey. Questionnaire
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