
 

 
 
 

HOMELESSNESS: INTERVENTION SUPPORT — SESSION SUMMARY  

• The Intervention Support Team delivers compassionate, trauma-informed outreach to individuals  

experiencing or at risk of homelessness in Burnaby.  

• The goal of the team is to resolve issues without police/bylaws involvement.  

• What They Do:  

• Make referrals to housing, health care, detox/treatment and income supports 

• Help with ID, clothing, hygiene and access to food 

• What They Don’t Do:   

• Enforcement or forced removals 

• Clinical or criminal response 

• Some of the results of the new program includes 100+ encampments assisted, 30+ people connected to 

income support and disability assistance, and reduced calls to RCMP and Bylaws.  

 

For further information on the Intervention Support Program, please visit: 

burnaby.ca/homelessness 

Check out upcoming FREE monthly sessions:  
burnaby.ca/safecommunityseries | Scan QR Code 

Any questions, email: crimeprevention@burnaby.ca  

HIGHLIGHTS 

HERE’S WHAT YOU MISSED (July 10th, 2025): 

https://www.burnaby.ca/services-and-payments/seniors-and-family-support/homelessness/outreach-and-intervention
https://www.burnaby.ca/recreation-and-arts/events/safe-community-series
mailto:crimeprevention@burnaby.ca

